


IMPORTANT NOTES

Wewould like to draw Your attention to important features of Yol

including:

T Material Facts: You must declare to Us all Material Facts that are
likely to affect this insurance. Failure to do so may prejudice Your
entitlement to claim. If You are uncertain as to whether a fact is
material, You should declare it to Us by contacting Your Issuing
Agent. Please refer to the debnition of a éMaterial Facti in the
Meaning of Words.

T Health: This policy contains restrictions regarding Pre-existing
Medical Conditions which unless declared and accepted by the
Insurers in writing prior to travel may invalidate any sub-
sequent claim. If You are in any doubt as to whether You would
be covered by the policy please contact Healthcheck247 at
www.healthcheck247.com or telephone them on 0870 220 3937.

1 Sports & Recreational Activities: Occasional participation in certain
activities and sports, on a recreational and non professional basis
and not being the main purpose of the trip, may be covered within
the terms of the policy at no additional premium. Certain activities
and sports may however be subject to amended terms and
conditions. Please see Section 21 Sports & Recreational Activities
for further details or contact Your Issuing Agent if you are in any
doubt over the cover.

TAge Limit: No Section of this policy shall apply in respect of any
person who has reached the age of 81 years at the date of
application (for Long Stay 76 years).

1 Trip Limits: This policy contains strict limits on the length of time
You can spend travelling abroad on each Trip. Please refer to the
debnition of the ¢Tripi in the Meaning of Words. TRAVELLING OR
INTENDING TO TRAVEL IN EXCESS OF THE TRIP LIMITS WILL
INVALIDATE ANY CLAIMS RELATING TO THAT PARTICULAR TRIP.
Trips must commence and end in the Home country and a return
ticket must have been booked prior to departure (See Meaning of
Words for One-Way trips).

T Medical Emergency: In the event of a medical emergency You must
contact Us as soon as possible. You MUST contact Us before
incurring expenses in excess of £500. If You are physically prevented
from contacting Us immediately, You or someone designated by You
must contact Us within 48 hours. Please see Section 2 fi Medical
Emergency & Repatriation for contact details.

TPregnancy: No Section of this policy shall apply in respect of any
claim arising from pregnancy within 8 weeks (or 16 weeks in the case
of a known multiple pregnancy) of the estimated date of delivery.

1 Third Party Liability: If You use a motorised vehicle (e.g. car, motor
cycle, moped or scooter), sail or powered boat, or an airborne craft,
no liability cover will apply under this policy and You must ensure
that You have cover for third party injury or property damage in
place.

T Personal Possessions: While this policy provides cover for Your Perp
Baggage, if You are planning to take expensive items such as sophstiavgaich they have required surgery, or inpatient treatment
photographic equipment, jewellery and other Valuables with You
should check that You have adequate personal possessions cove
spedit home contents insurance. The maximum We will pay under thistpeliggriod of Insurarce;
for Valuables (ashded) owned by each Insured Person is li6806d tq , j
(or£100 under Economy Cover or if the Insured Person is aged undeigg,
Personal Baggage claims are paid based on the value of the goqds
time that they are lost and not on a ‘new for old basis’ or replace
basis; thus a deduction is made for wear, tear and depreciation. P|
any claims in respect of any one article or Pair or Set of articles will
to £50 unless satisfactory proof of ownership is submitted. Evid

replacement value is ndécmift.

IMPORTANT STRICT MEDICAL HEALTH REQUIREMENTS

JrYaﬁln?'lust comply with the following conditions in order to have fy
uRdePthis policy. If You do not comply We may, at Our option
policy, repudiate Your claim or reduce the amount of any clai
This insurance operates on the basis that You ard tegigvel an
able to undertake Your planned Trip.

This insurance will NOT cover You if:

1. You are travelling against the advice of a Medical Practitiong
be travelling against the advice of a Medical Practitioner had
his/her advice);

2. You are travelling with the intention of obtaining medical trj
consultation abroad,;

3. You have any undiagnosed symptoms that may require g
investigation in the future (i.e. symptoms for which You ar|

where the underlying cause has not been established).

No claim arising directly or indirectly from a Pre-existing Medical
Condition affecting You will be covered unless:

* You have declared that conditionatw Us;

« You have declared any changes in Your health or prescribed
and

* We have accepted that condition for insurance in writing.

Each Insured Person who has a Pre-existing Medical Condition|
a Medical Health Declaration before each Period of Insurance
are any changes in Your health or prescribed medication, prio
or departing on any Tipilure to declare any Pre-existing Medical
Condition that is relevant to the insurance may invalidate the policy.

If necessary, we may require You to obtain a medical report
General Practitioner or Consultant in order to assess whether cqg
Any costs incurred in obtaining this medical report shall be bor

Based on Our assessment of the medical information supplied
will decide whether or not the person is suitable for insuranc
exclusions or restrictions should be imposed, or if cover can
subject to the payment of an additional premium. If We offer
subject to written bomation by Us.

To declare a Pre-existing Medical Condition or a change in
state of health or prescribed medication, You should co
Citybond’s Medical Screening Department, Healthcheck24
wwwhealthcheck247.coon telephone theion 0870 220 3937.

This policy will NOT cover any claims under Section 6 (Cancellation,
Curtailment or Trip Interruption) arising directly or indirectly from a
Pre-existing Medical Condition, known to You prior to the
commencement of the Period of Insurance, affecting any Close
Relative, non-insured travelling companion or person with whom You
in]gzpd to stay whilst on Your Trip:

thex@nglitations, or have been prescribed medication or undef
. ueleiment, during the 90 days immediately prior to the comme|

ey were on a waiting-list for, or have knowledge of the
ery, inpatient treatment or investigation at any hospital or
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ment cost
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Fnﬁﬁl 8hould also refer to the General Exclusions.

iPolicy Limits: Most Sections of Your policy have limits on the amogMEREGENCY ASSISTANCE 24 HOURS A DAY, 365 DAYS A YEAR
Insurer will pay under that Section. Some Sections also include Otheg@%@%éﬂst check that the circumstances are covered by Your
ol

limits, for example: for any one item or for Valuables in total. You ar

to check Your policy.

1 Policy Excess: Under most Sections of the policy, claims will be sulﬁg%{é%
an excess. This means that You will be responsible foripstypragttof telenhon
the claim up to the excess value per Insured Person each and everyelgkfég

A ddnition of Policy Excess is in the Meaning of Words.

aving

sages at any time of the day or night.

policy.

ne this please contact the appropriate 24-hour telephone number
after the appropriate Section of cover. Give Your name, insurance details
ce number and as much information as possible. Please give Us a
, fax or telex number, or email address where We can contact You o

i Reasonable Care: You need to take all reasonable care to protect ygurkegomply with the terms and conditions of the insurance You must

and Your property, as You would if You were not insured.

T Complaints: Your insurance policy has a complaints procedure whi hERd

Yau what steps You can take if You wish to make a complaint.

T Jurisdiction: Your policy is governed by the laws of England and Wal

obtain Our prior authorisation before incurring any expenses over
. In case of emergency, if You are physically prevented from

contacting Us immediately, You or someone designated by You must
e Scontact Us within 48 hours.

TRIPS TO MAINLAND SPAIN AND THE BALEARIC ISLANDS
(CABRERA, FORMENTERA, IBIZA, MAJORCA/MALLORCA, MENORCA) i
24 HOUR EMERGENCY SERVICE

of Insurance and any other special conditions and terms.

Close Relative: Spouse or Common Law Partner, mother, father, le
guardian, sister, brother, daughter, son (including legally adopted dau
__ . _ ~son), parent-in-law, daughter-in-law, son-in-law, sister-in-law, brother
When away from Home, it is most important that You have immediatesagigpageitt, stepchild, stepsister, stepbrother, grandparent, grandck
professional medical attention in the event of an emergency. With thisaift8{#)dof an Insured Person.

Wehave put in place, for YourFheaenetwork of medical profession@igmmon Law Partner: The person living with the Insured Person as if husb
throughout mainland Spain and the Balearic Islands, at Your service ISitluding same sex partner, for at least six consecutive months

day, 7 days a week. This is supported by a 24 hour medical emergengySER{Cef application and living at the same address.
which can direct You to these professionals, and which will also followgu?#ﬂﬁéﬁg
i
HRERIE

] ’ : Abandonment of a planned Trip, after commencement of
through from the moment You enter hospital until You are released an ) ’

serious cases, until You are safely repatriated (accompanied, if urney, by return t9 Home earlier than on the scheduled ret_urr
medically necessary, by Our medical team). Econgmy %Ogrob Unge;LSeSc_no? 1£n9?r3°”g| \I/Béllggglge, It_he_ttotal sur’g ins
™ ; : A is reduce and the Single Article and Valuables limits are reduce
l(\r;vﬁgEé":,g%icg;lcygégzzss‘g"";gltj_ly when You receiupatient treatment £100. This Policy option is only available in excess of any other insuranc
Yy ryl . covering the same risks, such as Household Contents. We retain all r

a) one of Our network hospitals, salvage and subrogation in accordance with our legal rights.
b) a state EOSp'tal \?/hen You ha\fe used the E111 or an EHIC to effeniiuBical Area: The countries of the Area for which You have paid
reduce the cost of Your medical treatment or medicines. appropriate premium, as Epan the Cdrate. Cover applies door-to-
For further information: door, so the appropriate lier(@nless stated otherwise) apply within Yo

Telephone: 0044 (0) 1444 442077 country of departure once You commence Your Trip, and during You
E-mail: medicalops@europ-assistance.co.uk journey to Your Home.

Website:  www.europ-assistance.co.uk/spanishmedicalnetwou will be covered when travelling by recognised public transport b
countries, but not if You are being paid to crew a private motor or sailin
or are travelling by private plane, unless otherwise agreed by Insurers ir

EUROPEAN UNION COUNTRIES Trips solely within the UK Area are only insured if you have pre-booked

If You intend travelling to European Union (EU) countries, the énFSSe%WS?CU“Ye nlght§ pa|d'accommod'at|9n.

Economic Area (EEA) or Switzerland We would advise You to obtal#Ka Forinited Kingdom: including Great Britain, Northern Ireland, the Isle
CM1 from Your local main Phst.@n returning this, duly completed, to the ~ Man and the Channel Islands.

main Post @k You will be issued with Form E111 or a European Atealth Europe: including all the countries to the west of the Ural Mount
Insurance Card (EHIC), which will entitle You to certain free or reduced cogincluding Iceland), Republic of Ireland, all Mediterranean isl
health arrangements in the EU, EEA or Switzerland. (Full details are given in tii&gypt, Tunisia, Morocco, Turkey, Canary lIsles, Madeira anc
DSS LeZet No. SA40.) Azores.

Please note: For claims under Section 2 (Medical Emergency &  Area2: Worldwide excluding USA, Canada & the Caribbean: Rest of the
Repatriation) or Section 3 (Emergency Dental Treatment), no Policy World including those countries defined under Area 1
Excess will apply when You receive inpatient treatment (where medically EXCLUDING USA, Canada & the Caribbean.

necessary) at a state hospital within the EU, EEA or Switzerland if You  area 3. Worldwide including USA, Canada & the Caribbean: Countries
have used the E111 or European Health Insurance Card to effectively demned under Area 1 & Area 2 and INCLUDING USA, Canada
reduce the cost of Your treatment or medicines. Caribbean.

Australia Home: Your principal place of residence in the United Kingdom or Eurc

When You are travelling to Australia and You register for treatment gﬁgﬁlgﬁed for domestic purposes, and including garage(s) and

national Medicare scheme, Medicare provides: 9(s)- ) .
 free treatment as an in-patient or out-patient at a public hospital; sured Person or You/Your: Each person named on theRGaetiand for
- o . X whom the appropriate premium has been paid, resident in the Europear
+ subsidised medicines under the PharmaceutisaSBeare; and registered with a local doctor for the last 6 months, and at the date of ap
« bendts for medical treatment provided by doctors through private S¢fae@éeseriod of Insurance being not more than 80 years of age (for Lo
and Government Health Centres (not hospitals). not more than 75 years of age).

You need only enrol at Medicareson Australia if You will be receivigguing Agent: The insurance broker, travel agent or tour operator that is

RECIPROCAL HEALTH AGREEMENTS

treatment. If You receive treatment before You enrol, Medgcaiié beneyour Cefitate and to whom you paid the appropriate premium.
baqkdated, if Ypu are eligible. To be eligible You‘ must be a UU'IEdLIﬁHiEdtﬂ over: Unless stated to the contrary, Our maximunm latyility
resident and will need to show Your passport with an appropriate ¥aaedii of insurance is limited to the amount stated in each Section, |
acceptable iddmation (for example a driving licence). Insured Person
ToRegister You should contac}. X Loss of Limb: Loss by physical severance, or the total and irrecover:
Health Insurance Commission, PO Box 1001, Tuggeranong,  permanent loss of use or function of, an arm at or above the wrist joint,
ACT 2901, Australia at or above the ankle joint.
or visit their website. at: himgaau Loss of Sight: Total and irrecoverable loss of sight in one or both eye(s); t
considered to have occurred if the degree of sight remaining after corre
3/60 or less on the Snellen scale. (This means being able to see at 3 fee
MEANING OF WORDS what You should see at 60 feet.)
. o N Manual Work: Work involving hands-on involvement with the installat
Wherever the following words and phrases appear in this policy they wikalwgys maintenance or repair of electrical, mechanical or hydrauli
have these meanings: (other than in a purely managerial/supervisory, sales or administrative c:
Accidental Bodily Injury: A sudden, violent, external, unexpectelt spewi the undertaking of any trade of plumber, electrician, lighting or
event, which occurs at an ldbfgi time and place, which solely adhnician, carpenter, painter/decorator or builder, or manual labour of a
independently of any other cause results, within 12 months, in the dezghet issManual Work will be provided where such work is solely in a v
of Limb, Loss of Sight or the Permanent Total Disablement of an Insureef2@isprand where there fmamcial gain. In such circumstances, there w
Business Goods or Equipment: Business goods or samples, laptg no cover for hands-on involvement with the installation, ass:
computers,  presentation materials, ~ packaging/cases,  teBHHfggNance, repair or use of heavy electrical, mechanical or hydraulic
materials/equipment directly associated with the trade or professidhaehifigsy, or for working more than 3 metres above the ground, and c
Insured Person. Personal Accident and Personal Liability is excluded. In the event of a
Carrier: Ascheduled or chartered aircraft (excluding all non-pressurisé@@%lg as a result of voluntary labour, the Policy Excess under Se
engine piston aircraft), land (excluding any hired motor vehicle) Emergency & Repatriation) will be inceded to
conveyance licensed to carry passengers for hire. Material Fact: Afact likely tofinence the acceptance or assessment of th
CertiFcate: The evidence of insurance issued in respect of this policy ##ffigAce by Underwriters. If in doubt as to what constitutes a Mater:
sets out the names of the Insured Persons, the Geographical Limits, FieaS&rRatact Your Issuing Agent.
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Medical Condition: Any medical or psychological disease, sickness, coritiitemmal Baggage: Items usually carried or worn by travellers for their organisers; mobile telephones; televisions; portable audio equipment {BN&,i€Bot covered@he cost of any items or of blood (unless insured un
illness or injury that has affected You or any Close Relative, tiradielitugl use during a Trip. mini-disc, MP3 players, i-pods, etc) and all associated discs and aceesgbeesSection of this policy), and the costs of supplying any med
companion or person with whom You intend to stay whilst on Your TripNote 1: Items hired to You, and all items loaned or entrusted to You are Spectacles; telescopes; binoculars; jewellery; watches; furs; leatheinadvelesntly not carried by the Insured Person on the Trip.

Medical Health Declaration: Medical information that needs to be declaregxoluded (other than skis and ski equipment where the appropriate Winter Perfumes; precious stones and articles made of or containing goldesilMen-8mergency Medical Referral

Us before each Period of Insurance by any Insured Person who has Spéfgsecover is applicable). other precious metals. Wewill provide the names and addresses of local doctors, hospitals, clin
from a Pre-existing Medical Condition. « Note 2: This travel insurance is not intended to cover expensive items for We, Our or Us: Europ Assistance Holdings Ltd, Sussex House, Perryaatists when consultation or minor treatment is required. If any other tr
Medical Practitioner: A legally licensed member of the medical professidiich You should take out full ‘All Risks’ insurance. Road, Haywards Heath, West Sussex RH16 1DN. is involved, You must contact Us as soon as possible, before You incur
recognised by the law of the country where treatment is provided arbNey@Exitess: Thefrst£65 per Insured Person, each and every incident. Winter Sports: In respect of Trip Travel and Long Stay, all sections of thé)Rbfiegy result in a claim.

rendering such treatment is practising within the scope of his/her liceggeandn the event of an injury occurring as a result of voluntary Manual WorkMay be extended to cover Winter Sports upon payment of an atitfitionehild (aged under 18 years) who has been left in the country of d
training, and who is not related to You or any travelling companion.  the Policy Excess under Section 2 (Medical Emergency & Repatriation) will beP™@Mium where appropriate. The Year Round Annual Multi-trip autoeedieyill or suffers injury, We can provide medical advice and mon
Money: Sterling and foreign currency and travellers cheques. increased €250. includes up to 17 days in any Period of Insurance which may be extesitedtigntantil Your return Home.

Occasional: Regardless of the duration of the individual activity, covdotés 2: For Loss of Deposit claims, the Policy Excess under Section 6 ?ét\?;yg:g%nn;}gﬁ/réﬁeetr;t"gf;rlggg;uonal premium. Please see the WirleriaRaftsi ost Baggage o ) ) )
calculated on a per day basis and thus coeedsadea minimum of one (Cancellation, Curtailment & Trip Interruptiofg5will be ) . i _If Your Baggage is lost or misdirected in transit, and the Carrier has f
day and no more than 20% of the total trip daily duration for all coNinest The Policy Excess is reduced to nil when You have paid the You/Your EaCh person named on 'fhdfe‘i'a”d for whom the appropriaiesolve the problem, We will help with tracing and re-delivering the Bz
activities. The maximum duration of cover for Occasional activities is Epjieshtfate premium and purchased Excess Waiver cover, except where Premium has been paid, resident in the European Union, registered wigh afi@ed to have Your Baggage tag number available.

21 days in any one Period of Insurance. If You will be partaking in oneogiigh@ice stated. doctor for the last 6 months, and at the date of application for theo%eﬁ%gag ent Travel Documents
of these activities on a regular basis throughout the duration of your tp, pIgg#® Medical Condition: Insurance being not more than 80 years of age (for Long Stay not mofgg (i &3,

] for al 5 years of age) help You replace lost or stolen tickets and Travel Documents ar
contact Your Issuing Agent for alternative terms. Under the terms of this policy, thesdaed de: You to suitable travétes.
i

%r‘f-':\:\/ear)ifng%fAI\:]oSLlJJrrr;?é;wterr:\mtehcg:/r;t:lg:gi;hel(geh%gurra;p;\;fglnl‘_gg;sﬁ% %rr\g of the following Medical Conditions which have required medical po_|_|cy _UPGRADI;S _ . What is not covered@he cost of any items insured under another Sectiol
leave the immiaration control ofné mestinationgcount c%ﬁsyltanons, any treatment, surgery, investigation(s) or follow-ups at any This policy contains different levels of cover, some of which do not ap‘ﬂ'? Aliss .
’ 9 ) - ~hospital, surgery or ctiniing the 2 years prior to the commencement of You have paid the appropriate additional premium. Anyrextoa beme ) Lost Credit Cards
Pair orSet: Anumber of items of Personal Baggage considered as being sigg{ar under this policy and/or prior to any Trip: purchased is shown on Youkeeti Please read the wording and ensurdfteur credit or charge cards are lost or stolen while You are abroad, !
or complementary to one another or used together. « diabetes mellitus; cancer, any growth or form of malignancy; epilepsy or Cover rects Your requirements. advise the appropriate card issuers.
Period of Insurance: The period shown on thef€atei Travelling in excess  Hs; asthma, bronchitis or any other lung or respiratory condition; any Upon the payment of an additional premium, You may upgrade YduHareeesll Referral (For residents of the UK Area Only)
of the Trip limits as shown below may invalidate the whole Policy. kidney or bladder disorder; any mental or psychologicarcondition; insurance coverage by purchasing any of the following upgradesifpférr lome within the UK Area suffers damage during Your Trip, then
TRIP TRAVEL (Single Trip Policies) 2. anytherMedical Condition that commencement of Your Trip: arrange for a repairer from Our list of Europ Assistance-approved trade:
For Insured Persons: « is_ongoingr « Winter Sports Cover - Your policy can be extended, subject to cesriifact You to effect emergency repairs to the domestic plumbing or d
; e ) ) hasygliven rise to symptaegsired medical attention or treatmott limitations, to cover Winter Sports. Please refer to the Winter Sposistesvethe domestic gas or electricity supplyghextsnal locks, doors

’ kl)Jepltgoar&c;;;leudlng 75 years of age, the maximum duration of any one THRMRN -0 & o has been presdtitiegl the 2 years prior to the Section in this policy for ful details. or windows, or theed heating system.

’ ) ) ) encement of cover under this policy and/or prior to any Trip: « Excess Waiver — the standard excess is reduced to nil when You hav@paian call Us for help up to 7 days after You have returned Home fron
'3%‘::5%’:]?_%%9&%%2;%?gcig%gsi;rs of age inclusive, the maXImurg.dﬁ%ﬂgﬁardiovascular problems (e.g.phea)nl't attack? angina,ychsst pain, the premium for Excess Waiver except where otherwise statedYoBledisbe responsible for the payment of all charges associated with effe

palpitations, any other heart condition, hypertension (raised blood pressure), contact Your Issuing Agent for further details. repair, including any call-out fee, and You should make arrangements to

YEAR ROUND (Annual Multi-Trip Policies) blood clots, raised cholesterol); any cerebrovascular problems (e.g. stroke,* Sports & Recreational Activities — Should You be intending to participegiairer or Europ Assistance Holdings Limited at the time the work is car
The Period of Insurance is for 12 months during which You are covered ftsapaigint ischaemic attack, brain haemorrhage) that hast aogurred in certain sporting activities on a regular and non-professional basis and/or_
Trip you book and undertake within that Period, on condition that: time prior to the commencement of cover under this policy and/or prior to  as the main purpose of the trip, cover may be available at an abieieAl 2 1 MEDICAL EMERGENCY & REPATRIATION

« For each Insured Person aged up to and including 65 years, the madiMuFHP- premium. Please contact Your Issuing Agent for further details. ~ What is covered:

duration of any one Trip shall not exceed 50 days. This is extendableSepuie Baggage Area: Any of the following, as and where appropriate: < Wewill pay the following costs, £5089,000, for each Insured Person who
days for Insureds up to and including 65 years upon payment of an alidéigsieded dashboard, boot or Baggage compartment of a motor vehicle. WM 23?;325,(%:1630?21 (L)Jg{]cr)]rt?;een bodily injury or iliness, or who dies durir
remium. . - ’ . .
-Fl)=or each Insured Person aged from 66 to 80 years inclusive, the Wﬁfhgggga%e gg;ggag:n;n;noésa?ggetﬁﬁ;‘:mhe% lt'?a Weuwill pay the administrative and delivery costs, up to a nidxinpem ofe Reasonable medical expenses for the immediate needs of a m
duration of an Trip shall d35d his i . d . ggage. ! 9ag9 Y Trip, in providing the following services in respect of a Trip: emergency. Included are Medical Practitioner’s fees, hospital expen:
y one Trip shall not exceed 35 days. This is not extendabl@ller blind cover behind the rear seats. ' g € € : (
a) Information about Your destination patient and out-patient medical treatment and charges for me

« Winter Sports cover is automatically included up to 17 days cover diirgkdtestorage units of a motorised or towed caravan. transportation to the nearest suitable hospital abroad, when de

Period of Insurance and can be extended to 31 days in total upon pg) hisi ; Wecan provide information on:- ! - e
o Dy e 3 s et v S s csenens o cany e TS < oo b T
« Irrespective of the number of individual Trips you undertake in eac%gamg%ﬂmmes may be covered at no additional hold a passport from a country other than Great Britain, Northern Irela@‘f{ﬂ or cremation of a deceased insured Person atizauprio
Insurance, the maximum number of days abroad must not exceed 183. . ) : ) ) Isle of Man or the Channel Islands, We may need to refer You to t 35;@ ively transportation costs of returning Home an Insured Pe
premium, on a recreational and non professional basis and subject to the use of  Empassy or Consulate of that country; body or ashes.

LONG STAY (Single Trip Policies from 3 months duration) recognisec_i safety gqgipment and standards. Please refer to Section 21 Sports, current requirements for inoculations and vaccinations for any couﬁtr)équig@nal travelling costs to repatriate You Home when recommen
- - & Recreational Activities. World and advice on current World Health Organisation warnings; ur Senior Medicaodf. We will pay for the cost of a medical escor
Maximum Duration by Age 18-65Yrs | 66-70 Yrs | 71-75Yrs Strike or Industrial Action: Any form of Industrial Action, whether organised by ! considered necessary.

bnths & trade union or not, which is carried on with the intention of preventing,
restricting or otherwise interfering with the production of goods or the provision.

Worldwide excluding USA/Canada/Caribbean | 18 monthg 9 montfs 6 mopths  of services.

Stopover: Clients purchasing a Trip Travel or Year Round policy for Area 2 are °

« arranging relevant inoculations and vaccinations before the commerﬁfme 0

a Trip abroad. We will not pay the cost of these inoculations or vaccliaine.e the right to limit payment to what Our Senior Medical Offcer
dimate: eems T be reasonable.

local | . If Our Senior Medical Offcer advises a date when it is feasible and
ocal languages, practical to repatriate You, but You choose instead to remain abroad, Our

Europe 18 monthg 12 months 12 m|

Worldvide including USA/CanadalCaribbean | 18 monthy 6 montffs 4 mofiths 05 stopover in Area 3 for a maximum period of up to 24 hours on either the’  time differences; . ) _Iiabili%ﬂto pay any further costs under this Section after that date will be
Cancellation cover under section 6 — Cancellation, Curtailment & Trip | %ﬁ[@gr return journey at no additional premium. Clients purchasing a Long® main bank opening hours, including whether or not a Bank Holitialtethliswhat We would have paid if Your repatriation had taken place.
operates from the date of booking a trip or commencement date of the% Y for Area 2 are able to stopover in Area 3 for a maximum period of up  within Your intended Trip; ) . Whatis not covered:

Insurance, whichever is the later, providing the trip commences within this $en either the qutward or return ]ogrney at no additional premium.  « motoring restrictions, regulations, Green Card and other insurance issieosts in exces<£HI0 which have not been authorised by Us in advan
Insurance. In respect of the Year Round annual multi-trip policy, there igTA¥etBogHMments: Travel tickets, accommodation and other redeemable travel  b) Transfer of Emergency Funds (see Important Notes);

under this section outside of the Sferisdranct, during the Period of Insuranc¥ouchers, Green Card, driving licences and passports. Wewill transfer emergency funds to You in case of urgent need, hip dayalaims arising directly or indirectly as a result of any Pre-existing
You book a Trip with a start date after the expiry of Your Annual Multi-trip Pficjtremey within the countries of the Geographical Limits, during the Period maximum under this policy, per E0.of Conditions, unless You have declared these to Us and We have wr
Cancellation cover will continue for that Trip provided that you renew this Palidygticeitae, for the purpose of business or pleasure travel. This service will apply when access to Your mamuil/banking You accepting them for insurance;

its expiry date and there is no gap in cover. « Note 1: Travelling or intending to travel in excess of the Trip limits will invalidat@rrangements is not available locally, and is intended to cover Your ichneedigtee-planned or pre-known medical treatment or diagnostic proce
If the Insured Person is prevented from returning to the United Kingdoampefamns relating to that particular Trip. emergency needs. d) treatment which, in the opinion of Our Senior Meeicata®f

the expiration of the Period of Insurance for reasons beyond their can{igle $isrrips must commence and end in the Home country and a return tickeou must authorise Us to debit Your credit or charge card with the amourreatireably be delayed until Your return to the country of departure;
Insurance will remain in force for a further 21 days or until return, whighg¥ehdse been booked prior to departure. (For One-Way trips, see Meaningtransfer, or You must make alternative arrangements to deposit the fusjisainyQesatment which is not a surgical or medical procedure with tt

the earlier, without additional premium. of Words) account in the UK. purpose of curing or relieving acute illness or injury;

Legal advice and the Homecall assistance service continue to apply (g Wpet® Great Britain, Northern Ireland, the Isle of Man and the Channel €) Message Relay f) treatment for cosmetic purposes unless Our Seniortbtedicabes
days after You return Home. Islands. Weuwill transmit two urgent messages following illness, accident or travetftiilgych treatment is necessary as the result of an accident coverec
Permanent TotaIADisabIement: Permanent Tptal Disablement which, havjRgtended: When You cannot aeé are not close enough to Your property problems. this policy;

lasted for a period of at least 12 consecutive months from the date of QGGUEIIBEE prevent unauthorised interference or theft of Your property. d) Drug Replacement g) expenses incurred as a result of a tropical disease when You have

will, in the opinion of Our Senior Meétz] @Jtirely pt;evgnt You froMhy bles: Cameras, photographic, and video equipment, and associated Wewill assist You in replacing lost drugs or other essential medication, blSiggeommended inoculations and/or taken the recommended med
ehngagmg_n&, or %Ivng ell_rfw attention to, any and every business or OccgaﬁfM(iﬂE of any kind; computer hardware and software; games consoles or broken prescription glasses or contact lenses, which are unoBlajpBisl€osts incurred in the Home country other than in connectio
the remainder of Your life. (Playstation, Gameboy, Nintendo, etc) accessories and games; personal overseas. We can source and deliver to You compatible blood supplies. transportation of You or Your remains to Home from abroad;
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i) any costs incurred in the Channel Islands which are recoverable Bedsarilier the following: « the death, imminent demise, or hospitalisation due to serious accidgmi are booked to travel, by order or recommendation of the regt
local health service; « The additional travelling costs and accommodation costs incurred in illness, of a Close Relative; authority in any country. You should direct any claim in this case

j) any costs where the transportation Home has not been arranged by tésurning Home each Insured Person accompanying You on the Trip. « accidental damage, burdlaoging ome affecting Your Home during Your transport operator involved;

k) any costs in respect of unused pre-paid travel costs when We have paigittonal travelling and accommodation costs arranged by Us for one Trip, when a loss in exce#4,600 is involved and when Your presencen)s failure by the provider of any part of the boloked Trip to supp[y the se
repatriate You; person required, on medical advigeoto to You and accompany You required by the Police in connection with such events. transport (whether as the result of error, insolvency, omission, def

I) air-sea rescue costs; Home. What is covered: otherwise). You should direct any claim in this case to the provider in

m) the Policy Excess except where You have received inpatient treatmemyedtis journey air ticket plus reasonable accommodation costs to enable a On condition that You contactrdisand that We make all the travpl change of plans due to Mmuncial circumstances except if You are mac

state_hospitalithin the European Union, European Economic Areapgsiness colleague, where necessary, to replace You in Your location &rrangements, We will pay necessary additional travelling costs incumedliilant and qualify for redundancy payment under current UK legi
Switzerland and You have used a Form E111 or European Health Insytasig Your Home country following Your medical repatriation or death '€turning You Home in the event You have a valid Curtailment clajim. dfh€laim arising as a result of attendance of an Insured Person,

Card to effectively reduce the cost of Your treatment or medicines.

n) any costs incurred by You when You are engaging in Winter
You have paid the Winter Sports premium;
0) anything mentioned in the General Exclusions.

during a Trip. situation permits, and the period of Your original booked Trip has not exftie#dherson on whom the holiday plans depend, in a Court of Lay
Sposts AgMfiEnal travelling costs incurred in returning Home Your children under 18:New!llalsg pa)é necessary additional travel costs in transporting You backkefitton will not apply if You are called up for Jury Service o
years of age and insured under this policy if You are incapacitated and there ocation abroad. ) ) subpoenaed as a witness (other than in any professional or ad
is no other responsible adult to supervise them. A competent person will be Travel by air will be limited to one economy/tourist class ticket for each lpspegity);

rson.

IN AN EMERGENCY :

Having done this please contact the number shown below,
name, Celiate number, and as much information as possible.
Please give Us a telephone, fax or telex number where We can
or leave messages at any time of the day or night.

To comply with the terms and conditions of the insurance You MUST
contact Us as soon as possible. You MUST obtain Our prior
authorisation before incurring any expenses over £500. In case of
emergency, if You are physically prevented from contacting Us
immediately, You or someone designated by You must contact Us
within 48 hours.

For assistance in Mainland Spain & The Balearic Islands, please dial
+44 870 737 5900 or +44 1444 442077

For all other countries, please dial: +44 870 737 5811 or
+44 1444 442304

Please note: If You are travelling in the USA or Canada
call the following toll-free number for a referral
Medical Practitioner or hospi#00-852-7747 (1-800-UK-ASSIST)
TELEFAX: +44 1444 410102

If travelling alone, We recommend that You should carry Your
insurance documents with You at all times.

You shoulérst check that the circumstances are covered by Yo|
giving) YQUEommodation costs other than the cost of the room:

provided to accompany the children Home. Pe . . (l;) any cancellation or Curtailment caused by work commitment or ame
What is not covered: If You cannot recoup the cost of any pre-paid accommodation or holidayy£¥8is; holiday entitlement by Your employer;
; : You may be able to submit a pro-rata Curtailment claim under this Sgctign, fefai i inabili
Lr palcuny air travel costs in excess of a return economy/tourist class ticket; Y P SCUaY fefaim resulting from Your inability to travel due to an Insured P

such COSFS- . . . failure to hold, obtain or produce a valid passport or any required visa
The maximum amount We will pay under Section 6 in total for canceftstigiy booked Trip;

conSe a@/ air travel costs in excess of a one-way economy/tourist class ticket forCurtailment and Trip interruption cléf80per Insured Person. m) prohibitive regulations by the Government of any country, or de
BX2H C':hl|d to bfe repaltnated; . Special cond|t_|ons rela_tlng to qlalms ) - ) amendment of the booked Trip due to Government action;
d) anything mentioned in the General Exclusions. You must obtain a medicakcatgi from the Medical Practitioner in attendafcg,e Policy Excess in respect of each and every claim except where Y

SECTION 5 7 HOSPITAL DAILY BENEFIT and Our prior approval téroorthe necessity to return Home prior to ey the Excess Waiver premium. If You are ciaiming only for loss of

scheduled return date of the Trip in the event of unforeseen illness or infUly the excess is reducégstper Insured Person per claim;
What is covered: In the event of Curtailment or Trip interruption, You musttesnta U

In the event of a valid claim under Section 2 (Medical Emergency & allow Us to make all the necessary travel arrangements.
Repatriation) or Section 3 (Emergency Dental Treatment), when You are If, at the time of requesting Our assistance in the event of a Curt
admitted to a recognised hospital abroad as an in-patient for more than 24 interruption claim, satisfactory medical evidence is not supplied in 7 TRAVEL DELAY
continuous hours, We will pay You & bE388 per Insured Person per substantiate that the claim is due to an unforeseen iliness, injury or de; -
complete day of in-patient treatment up to a maximum under this policy of a Close Relative, travelling companion or person with whom You havi AR gayered: . . i
£1,500 per Insured Person. to stay whilst on Your Trip, We will make all necessary arearygament$ the departure of Yt outward ¢nal inward internatioight, sea

ou VWS not covered: cost and arrange appropriate reimbursement as soon as the claim H&8Sséhor coach or train journey forming part of a booked Tl amd spe

o0 @)aany claim arising in connection with a Trip solely within the Home country; validated. Your ticket, isd_d_elaye? ?5 a difre(a:‘}tresufit OT Strike, Industrial Aﬁtion, |a
t by anything mentioned in the General Exclusions ’ Your cancellation, Curtailment or Trip interruption must be neces¥§§tfid conditions, failure o ahtrol systems, or mechanical

unavoidable in order for You to claim. reakdown of aircraft, sea vessel, coach or train:
SECTION 6 fi CANCELLATION. CURTAILMENT & TRIP INTERRUPTION You must notify the Carrier or Travel Provider immediately You know tHemaggighan 12 hours beyond the intendiegarture time: We will pay the
Cancellation & Curtailment

%) the cost of this policy;
em“anything mentioned in the General Exclusions.
itment or

to be cancelled or curtailed, to minimise Your loss as far as possible. 8WBPE2fl per Insured Person foltse12 hours Your departure is delayec
What is covered:

SECTION 3 fi EMERGENCY DENTAL TREATMENT
What is covered:

We vii pay up 250 for the costs of providing necessary tetnpatiaignt accommodation You do not use because of Your inability to commence travel Obrevented You from travelling.
for the immediate relief of pain or discomfort, and/or emergency re@aipiete the Trip.

dentures and orthodontic appliances carried out solely to alleviate dighgsfdBn cover applies if You have booked a Trip to take place within the the Police in connection with accidental damage, footitayyotre

eating.

What is not covered:

a) the costs of any subsequent permanent or routine treatment;
b) any pre-planned or pre-known dental treatment or diagnostic

c) treatment which, in the opinion of Our SeniotBemtdiOfeasonably Curtailment cover applies if You are fotoecut short a Trip You have

be delayed until Your return to the country of departure;

d) any dental treatment or diagnostic procedure which is not solelghfsigesein circumstances which is beyond Your control, and of which You werea) any disinclination to travel or continue travelling, unless Your
immediate relief of pain or discomfort, or to alleviate distress in eatiigyware at the time You booked the Trip.

to notify the Carrier or Travel Provider immediately it is found neced88rp tdrthét0 per Insured Person for each subsequent full 12 hours d
1S co ) ) cancel the Trip, Our liability shall be restricted to the cancellation chakfeitAdnaximuntdo in all per Insured Person per Trip; or
Wewill reimburse up to a maximegi0@ per Insured Person in total under would have applied had failure not occurred. « formore than 12 hours beyond the intendtedarture time: You can choose
this policy fdmancial loss You suffer, being non-refundable deposits and |t yoy cancel the Trip due to unforeseen illness or injury You must pfiRRd40 abandon Your Trip and submit a Cancellation claim under Se
amounts You have paid (or have contracted to pay), for travel and megical cemiate from the treating General Practitioner stating thélijathsCover:
« If You are prevented from reaching Your scheduled destination as a 1
If You cancel, curtail or interrupt Your Trip because Your presence is regijaeki diythe aircraft or ship in which You are travelling Wefik{lifpay You
thefrst full 24 hours of delayE&ditbr each subsequent full 24 hours of dela
Period of Insurance, but You are forcaacel Your travel plans because of affecting Your Home during Your Trip, You must produce to Us uprittems maximumEBDO00. This bereis only payable if no claim is made
one of the following changes in circumstances, which is beyond Your control,documentation from the Polidentioy that the loss or damage occurrethder Section 5 or under the Travel Delay element of this section.
and of which You were unaware at the time You booked the Trip. Please seeduring the Trip - otherwise no claim will be paid. Special conditions relating to claims
procésiiée Travel Delay cover (Section 7). Curtailment claims will be calculated from the date of return to thevB@®\&fer delays You must obtain writteration from the Carrier stating
country. the period and reason for delay.

commenced, and return to Your Home country, because of one of the followingVhat is not covered: What is not covered:

CRANG&iME arising from actual or planned Strike or Industrial Action wh

common knowledge at the time You made travel arrangements for t

travel plans is caused by one of the circumstances ligtéthtuinder

€) normal wear and tear; * Unforeseen illness, injury or death of You, a Close Relative or any person with Covered, . D) wi&}Jhdrawal from service of the aircraft, sea vessel, coach or train o
f) any selffitted damage, including damage caused by tooth-brushiffgo8? You ha\(e arranged.to travel'or stay during the Trip. . b) any claim arising directly or indirectly from a known Pre-existing lv% CAle hooked to travel, by order or recommendation of the regt

any other oral hygiene activity; * You abandoning Your Trip following a delay of more than 12 hours in the ~ Condition affecting You unless You have declared the condition to Ug @iy in any country. You should direct any claim to the transport c
g) any damage to dentures, other than whilst being worn by You; ~ dépariure of Your outvligtli, sea-crossing or international coach or train Wehave written to You accepting it for insurance; ' involved;

; = - ! ourney, forming part of the booked Trip's itinerary, as a result of Strike or ¢) any claim arising directly or indirectly from a Pre-existing Medical gn I here You have not obtained wilitteaticonfrom the Carrier

h) dental treatment involving the provision of dentures or the use of Sﬁgﬁﬁl Action (of which You were unaware at the time You booked the Trip), known to You prior to the commencement of the Period of Insurance’/affget] tvr\: ) du dV f 11 I Wi !
. metals; . . adverse weather conditions, or the mechanical breakdown of, or accident of, any Close Relative, travelling companion or person with whom You Sn X e pt_er!o gn reasor_\ or .e ay: . -
i) any costs incurred in the UK Area or Home country. the aircraft, sea vessel, coach or train. stay whilst on Your Trip: d) "any claim arising in connection with a Trip solely within the Home c
j) any costs incurred in the Channel Islands which are recoverable urgar dheany person with whom You plan to travel being called up for Jury - for which they have required surgery, or inpatient treatment, ol hc3pit&ing mentioned in the General Exclusions.

local health service; Service or being subpoenaed as a witness in a Court of Law (other than ina  consultations, or have been prescribed medication or undergone any
k) the Policy Excess except where You have received inpatient treatrpesfeasianal or advisory capacity). treatment, during the 90 days immediately prior to the commenc8Eedt®8 i UK DEPARTURE ASSISTANCE & MISSED UK CONNECTION

state _hospitaVithin the European Union, European Economic Asgé Yu are made redundant and You qualify for redundancy payment under the Period of Insuraroce; (For residents of the UK Area Only)

Switzerland and You have used a Form E111 or European Health Insurancéegislation. - if they were on a waiting-list for, or have knowledge of the need fo\g‘ﬁé{r%ergv d:

Card to effectively reduce the cost of Your treatment or medicinesAasd{@tnment directive prohibiting all travel to, or recommending evacuation inpatient treatment or investigation at any hospital or clinic tl e-overed: i »

have paid the Excess Waiver premium; from the country or area You were planning to visit or were staying in, as a  commencement of the Period of Inserance; Wewill pay up to a maximugfiaffper Insured Person to meet the addition:
I) any costs incurred by You when You are engaging in Winter Sports unéssgdtYaiunatural disasters (such as earthbesi®sds, hurricanes) or - if a terminal diagnosis had been received prior to the commenc@®gkhinstirred should You be delayed or miss Your connection as follov

have paid the Winter Sports premium where required;
m) anything mentioned in the General Exclusions.

SECTION 4 /i ADDITIONAL ACCOMMODATION & TRAVELLING COSTS

What is covered:

On condition that You contaastisnd We make all the travel arrangement@Ur compulsory quarantine.
in the event of a valid claim under Section 2 (Medical Emergripchitefruption cover applies when You need to make an unscheduled return
Repatriation), We will pay up to an overall£li®00 6or each Insured journey to the Home country during a Trip because of:

epidemic(s). the Period of Insurance; On Your Outward Journey from the UK Area:

« Accidental damage, burdlaogiing ofre affecting Your Home, occurring d) Cancellation because of pregnancy or childbirth unless the Canceligfien lisaving Your Home You are delayed during Your internal/con
during the Trip or within 48 hours before You depart, when a loss in excess of certied by a Medical Practitioner as necessary due to actual mgﬂi@y to the airport, port, coach or rail terminal, as a result of disr
£1,500 is involved or Your presence is required by the Police in connection with complications; cancellation, delay, curtailment, suspension, failure or alteration of
such events. e) claims arising from actual or planned Strike or Industrial Action wiinBpwes or breakdown or accident immobilising the private vehicle ir

common knowledge at the time You booked the Trip; You are travelling:

f) any costs in respect of any unused pre-paid travel costs when We haxe Raighrovide assistance to enable You to continue Your journey to

to repatriate You; international departure point;

g) withdrawal from service of the aircraft, sea vessel, coach or train on which
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« where necessary, We will provide alternative transport or emergency locamefgn knowledge at the time You booked the Trip; f) wear and tear, damage caused by moth or vermin, denting or scradgivity,pary up to a maximum, including c&&890@00 under this policy.

including the towing of Your vehicle to the nearest garage. b) withdrawal from service of the aircraft, sea vessel, coach or train on which ~ any process of dyeing or cleaning; This limit applies to any and all claimants in any one Period of Ins
On Your Return to the UK: You are booked to travel, by order or recommendation of the regulatory g) cobscation or detention by Customs or otherteiiubof] authorities; affected by any and all occurrences with any one original cause.
If Your main international air, sea, coach o rail Carrier is delayed and Y&y in any country. You should direct any claim to the transport operatorh) contact or comeal lenses; dentures; bonds; securities; stamps or dfbaifenes covered: .
Your pre-booked and pre-paid UK internal travel connection by scheduled}f ; of any kind, including driving licences and passports; musical insaunmgoty;to, or the death of, any member of Your family or household,
transport We will: c) additional costs where the scheduled public transport operator has offered ~ typewriters; glass; china; antiques; pictures; pedal cycles; hearingpaidsn in Your service; ) _
« assist You to reach Home from the point where You transfer from théeﬁﬁﬂﬂable alternative travel arrangements; coupons; vehicles or accessories; boats and/or ancillary equipmenj property belonging to, or held in trust by You or Your family, house

international air, sea, coach or rail Carrier; d) claims for additional mechanical wear and tear or depreciation of Your vehiclel) damage to fragile or brittle articles unlessdyresulting from an  servant;
« liaise with the onward transport provider to advise of Your late arrival afdyifit1629€ charges other than additional fuel and oil  accident to a sea going vessel, aircraft o vehicle; ~¢) loss of or damage to property which is the legal responsibility of You
h > ims’ under this Section in addition to claims under Section 7 (Travel ) liability in respect of a Pair or Set of articles where We shall be liable @aryiliorhousehold or servant. (This exclusion will not apply to tem
if necessary, make alternative travel arrangements to enable You to‘tfbet e?ay% ( the value of that part of the Pair or Set which is lost or damaged; ~ accommodation which You occupy and for which You assume cont

within a reasonable time. k) sports’ gear whilst in use; responsibility during Your Trip);

: f ; ims due to You allowindggieuftime to complete Your journey to the L - .
ag‘;gd ;(sup?;%‘;gt Ejhuiut}; trtﬁgngirsﬁ?;l)Tito?]n t(l:n;r?ct«’elljlta\t(igz a:jeeﬁj;yablc%f%a?%%{gﬁsre point; th P ! y I) equipment used in connection with any Winter Sports unless You ®avanydiability which attaches by virtue of a contractual agreement, bu

. ! ‘ € . ~ ’ ~ the appropriate additional premium to extend Your policy where requitgtld not exist in law in the absence of such an agreement;
mentioned in the General Exclusions. ; - . . L
suspension, failure or alteration of Your planned internal travel confBc@slything m) loss or theft of or damage to Money (please see Section 12); e) claims for injury, loss or damage arising directly or indirectly from:

scheduled public transport; or the immobilisation or loss of the prival j = ) } :

left in the gountry of geparture or at the transfer point, and ’i)n Wi 10 fi PERSONAL BAGGAGE n) losses from a roof or boot Baggage rack (other than losses of canfpiiggrship or use of: airborne craft; horse-drawn, motorised, mecha
proposed to travel We will: ' What is covered: equipment, which remains covered under this Section); propelled or towed vehicles; vessels (other than row boats, pur
« provide necessary alternative transport, local emergency assistancelrk ﬁ\ﬁ?Fﬁ“rse of a Trip, Your Personal Baggage is damaged, stolen, destroyed) the Policy Excess except where You have paid the Excess Waiver prefils); animals (other than horses, domestic dogsenraats);

of the private vehicle and the passengers to Home or ovd @;9—%06' not recovered), We will cover You up to an overall maximum ofp) anything mentioned in the General Exclusions. 'éﬁ%&?fzgggggggﬁfge% iéé';);t@d%grof%s'on or gainful occupatior

ion i i i i i nomy Cove£200) per Insured Person in total under this policy. = 0 ( ; .
a%?&??ﬁﬁﬁﬂgﬁ;&ﬁﬂfiﬂztlgﬁ\};?:igﬂitc:z.ava"able untithe fOIIO\:% & Meaning of Words for Economy Cuoit@mje W - the ownership or occupation of any land or building;
Within this amount the following sub-limits apply: What is covered: - wilful or malicious acts.

Special conditions relating to claims i i i i If Your Baggage is betiby the Carrier to have been lost or misplaced il i ich i ity i i
: A ) . The maximum We will pay for any one article, or for any one Pair or Set of aggage Is tedtby ler to hav ISP thevility or material damage for which indemnity is provided under ar
If You suffer delays You must obtain writteratton from the Carrier stating; Py Y Y outward journey of a Trip for a period in e2éssisfYou can claim an K insura)r:ce; ¢ visp

A icles, i8300 (Economy Cove£100). If You cannot provide an original £ uD 4600 | dp for th h i iali
the period and reason for delay. receipt, valuation report or other satisfactory proof of ownership and value to2Mount of up&e00 per Insured Person for the purchase of essential itgiiS, cidental injury or loss not caused through Your negligence;

If the private vel& in which You are travelling or intending to trawlpisort the claim, payment for any one article, or for any one Pair or Set of Such sums will be refundable to Us if the Baggage or any part of it prgyes o e,y iliness, death, loss, expense or other liability attributable

immobilised by breakdown or accident, then You will be responaititgetqiwill be limited to a maxiniGén Bfidence of replacement value is permanently lost and/or a claim is made under the Personal Baggage SggHiQthission of any communicable disease or virus, or to HIV (k
authorising repairs and for meeting any costs other than for Inbiastisient. Special conditions relating to claims Immunodeiency Virus) and/or any HIV related illness including A
roadside assistance and towing charges to the repairer nominatecHiy hakimum We will pay for all articles lost, damaged or stolen in any oneYou must provide receipts and a report from the Gamieg toe length of  and/or any mutant derivatives or variations thereof however caused;
or to Your Home as appropriate. incident is limited£690 (Economy Cove£200) if You cannot provide the delay - otherwise no payment will be made. i) an Insured Person engaging in any Winter Sports where this

You must take every reasonable step to commence and compleatistaeory proof of ownership and value. What is not covered: spedically states that Personal Liability cover is excluded (regardle
journey to the UK international departure point on time. * The maximum We will pay under this policy for all Valuables owned by eacha) any claim arising in connection with a Trip solely within the Home cowfigjher an additional premium has been paid);

What is not covered: Insured Person is limite£800 (or£100 under Economy Cover or if the b) anything mentioned in the General Exclusions. j) any claim arising in connection with a Trip solely within the Home cc

k) the Policy Excess except where You have paid the Excess Waiver pi

a) claims arising from Strike or Industrial Action which had starteffSHie Ferson is aged under 18). The maximum We will pay for sunglasses
1) anything mentioned in the General Exclusions.

I
which a starting date had been announced, before You ma &% iption glasses of any kind is lifi%6d&monomy CoveiLeo). SECTION 12 1 MIONEY AND PASSPORT
travel arrangemgents for Your Trip; ’ * The imum We will pay for Personal Baggage or Valuables lost, damagedWhat is covered:

. Lo . . or stolen from a beach or pool-side is lifiiéég&s incident. « If during a Trip, the Money You are carrying on Your person or Yo -
b) claims due to You allowings time to complete Your journey tﬁ1e maximum We will pay for Business Goods or Equipment owned by (not  in a safety deposit box is lost, stolen, damaged or destroyed, thenLSE {14 1 PERSONAL ACCIDENT

the departure point; ) _ hired, loaned or entrusted to) the Insured Person i€4Bfi(Eg¢aaomy the following conditions and exclusions, We will indemnify You WhadS#vered: o ) o
c) withdrawal from service (temporary or otherwise) of the aircrafjos€aver) overall maximum under this pofig0qfer Insured Person in total.  If You suffer Accidental Bodily Injury during the Trip, which within 12 mi
vessel, coe(njcl}or trfaltrp] on Whllcth You ?rl]'e booked to trav:el, %y%%élﬁnditions relating to claims The maximum We will pay for bank notes, currency notes £260 coil?Q‘?éIo'e and c|i|rect cau?et_of d«i'.a:thfolrI dlsablgment, We will pay to You
a?rce%rtn[anrsnclgiﬁnt:theetrﬁr?su %r?rg %?atg:'%\;&sgg- country. e option to either pay You for the loss, or replace, reinstate or repair ~ per Insured Person. egal personal representatives the followktig bene
- y P p h ’ the items concerned. The maximum We will pay for bank notes, currency notes al COVER BENEF
d) af?dltlonal costs lwh?re the SChed“IIed public transport opergigibage paid based on the value of the goods at the time that they are lost  belonging to an Insured Person aged und&.18 is
offered reasonable alternative travel arrangements; and not on a ‘new for old basis’ or replacement cost basis; thus a deduction ise  If Your passport is lost or stolen outside the country of departure du| Death £20,000
e) |mmop|l|sat|on or loss .Of any vehicle You ha\{e taken abroad on YieadeTfi;wear, tear, and depreciation, bearing in mind the age of the items. Weuwill pay up £500 per Insured Person in respect of reasonable add | ;<< of one or more Limbs, or total and irrecoverable Loss of
f) anything mentioned in the General Exclusions. You must take suitable precautions to secure the safety of Your Personal  travel and accommodation expenses You incur abroad to obtain a re Sight in one or both eves £20.000
Baggage, and must not leave it unsecured or Unattended or beyond Your reach ~ passport. We do not cover the replacement cost of the passport itsg_>'9 y .
SECTION 9 fi MISSED DEPARTURE ON THE OUTWARD JOURNEY at any time in a place to which the public have access. Special conditions relating to claims Permanent Total Disablement £20,000
What is covered: If claiming for Your goods that were stolen or lost You should produce proof ofwithin 24 hours of the incident You must report loss of Money or Yourpassport
Weuwill pay for reasonable additional travelling and accommodation Sigh@sg of the original goods by way of receipts, credit card or bank to the local Police or to the Carrier, as appropriate, or to Your \aigsafot covered:
necessarily incurred to reach the booked destination by the moStAtrachts: as failure to do so may affect the assessment of the claim. accommodation management, or to the Tour Operator representatives) jnjury not caused solely by outward, violent and visible means;
alternative route, up to a maximum under this policy of: Within 24 hours of the incident, You must report loss of Personal Baggage to theyou must produce to Us written documentation from one of the parii pSViEdisablement caused by mental or psychological trauma not ir

local Police or to the Carrier, as appropriate, (damage to Personal Baggage inabove cdmming that the loss or theft occurred during the Trip - otherwisg,iPpodily injury:

+£5001in respect of travel to a European destination; or transit must be reported to the Carrier before You leave the baggage hall and aclaim will be paid.

. i i i i . X c) disease or any physical defentjtinor iliness which existed prior to the
£1,000 in respect of travel outside Europe, Property Irregularity Report (PIR) must be obtained), or to Your hotel of v, must produce to Us evidence of the withdrawal of bank notes, gU&ﬁﬁPrYenceme)r/\tpofythe Trip: N P
if You arrive at the airport, port or international coach or rail terminal &§#g1Aation management, or to the Tour Operator representative. — nateg or coins - otherwise no payment will be made. d tper | qp in e£06680f
commence the outward journey abroad of Your booked Trip, as a res¥domust produce to Us written documentation from one of the parties listed - is not covered: ) any payment per Insured Person in e£2e$e0
! ) ) L -ahoye cdmming that the loss or theft occurred during the Trip - otherwise no : o o e? any payment in exces&l,000 arising from death of Insured Persons
« breakdown of or accident involving the car in which You are travelli i will be paid. a) shortages or loss due to error, omission, depreciation in valugndef 18 years of age caver 65 years of age;
+ cancellation or curtailment of scheduled public transport due tO\/\?ﬁé RSBt covered: corkscation or detention by Customs or otherHetaifuiboli authorifies; f) a insured Person engaging in any Sports and Recreational Activities of
weather conditions, Strike or Industrial Action or mechanical br% %%\Q/rﬁem loaned, hired or entrusted to You: b) the Policy Excess except where You have paid the Excess Waiver prgmisawhere this policy bpmltj states that Personal Accident cover i

derangement or accident; then ) anything mentioned in the General Exclusions. excluded (regardless of whether an additional premium has been paid);

b) any loss, theft of, or damage to Personal Baggage left in an Unattended ©
gfﬂﬁ%{d 9 ggag

V\ée\_/vill pgo\\(/ide lastsistancei' bydliaising with the Ssxrrie_r”and/l?r Tour Op Pvehicle if: SECTION 13 fi PERSONAL LIABILITY g) anything mentioned in the General Exclusions.

advise of Your late arrival and, as necessary, We will make arrangements fo b T M

overnight hotel accommodation and altematriz,/e international travel.g _EBﬁaég gﬁ:g;gsA?g;cemed have not been locked out of sight in a Secure What is covered: _ . . .SECT.ION 157 I._EGAL PROTECTION

. - ) . ) v . If in the course of a Trip You become legally liable for accidental bodiWiajusc@ered:

Special conditions relating to claims — no forcible and violent means have been used by an unauthorised personor the death of, any person and/or accidental loss of or damage to theiVeraiiertyovide telephone advice, guidance and assistance on any

You must take every reasonable step to commence and complete the jourtieyaftect entry into the vehicle; and then: problem, which arises in connection with a Trip or in connection with You

the departure point and check in fliglhesea crossing, coach or train — no evidence of such entry is available. On condition that there is no other insurance in force covering the Tbiss semeice is available when You start Your Trip until 7 days after Yo

journey on time. c) theft of Valuables from an Unattended motor vehicle; material damage or Your liability, We will indemnify You (or in the evehemeYour

You must obtain writtenPeoation from the Carrier stating the period ndbss, theft of, or damage to, Valuables from checked-in Baggage left in thedeath, Your legal personal representatives) against: If You suffer death, illness or personal injury during the Trip, or if Your |

reason for delay. custody of a Carrier and/or Valuables packed in Baggage left in the baggage+  all sums which You shall become legally liable to pay as compensHtihtane country suffers damage during the Trip, then in the event tha

What is not covered: hold or storage area of a Carrier; « all law costs awarded to any claimant or incurred in the defence of &ty BIgifPnal representatives decide to take out legal proceedings in p

a) claims arising from actual or planned Strike or Industrial Action v@llictlegtrical or mechanical breakdown or derangement of the article insured;  that is contested by Us or with Our consent. cot?penstatlon, and consider that You are likely to obtain a reasonable
settlement:
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Wewill advance on Your behalf: You arenot covered when engaging in organised competitions (other than as  SECTION 21 fi SPORTS & RECREATIONAL ACTIVITIES COVER SECTION 22 fi UK MEDICAL TRANSFER

« Up tc£25,000 in total under this policy per Insured Person (and in totaPfi &ff ski school instruction) or when skiing against local authoritative warningsports and Recreational Activities What is covered:
Insured Persons in connection with any one event giving rise to a claind faeidgel Occasional* participation in the following activities is covered at no Bediti@halransfer if You are hospitalised 50 miles or more from Home

costs and expenses directly incurred in the pursuit of these proceedings(ou are undertaking a pursuit or activity which is not listed in this policy, wishpremium, when participating on a recreational and non professional thesisgarglidden illness or accident, in the course of a Trip within the U
+ Additional travel expenses in the event that a Court outside th® prita&e in multiple activities during your trip or are in any doubt as to whethesupject to the use of recognised safety equipment and standards. ~ Wewill arrange and pay for Your transfer to a suitable hospital near You
country requires You to attend in connection with an event giving éigeetoveith apply, please call Your Issuing Agent. Whilst participating in any lgzbaictivity on an Occasional basis, You wil/igf it becomes medically feasible. As necessary We will also arrange
action under this Section, up to a maximum per InsuredZBerson ofWhat is covered? be covered for any claims under the Personal Accident Section of tF#§ paneglical escort to accompany You.
*« When We have begun proceedings on Your behalf and You reBemétsander the Sections of cover already described are extended to cover please also note that Personal Liability exclusions will apply in respect\blatéstaohcovered:
compensation, or only limited compensation, We will indemnify YowiagairSports as follows. Please note that all terms, conditions and exclusionsSports & Recreational Activities. Please refer to Section 13 Personal kipbikifinéowhen We have not been contacted at the time You are hospital
claims for fees, costs and expenses arising out of the proceedingex¢ephehere these are amended under this upgrade) continue to apply for alfurther details. All other terms and conditions of the policy will apply. ~ when We have not given You Our prior authorization that We will pay the

extent that these fees, costs and expenses exceed the amounSedtiang in respect of Winter Sports. You must read these extensions in apseiling American Football b) You being hospitalised less than 50 miles from Home.
compensation You have received25/980 in total under this policy peconjunction with Sections 1-15 and refer back to them when appropriate for ful rchery Athletics ¢) Pre-existing Medical Conditions, unless these have been declared
Insured Person (and in total for all Insured Persons in connectioncawtér atefails. Badminton Baseball and acce tgd for insurance in writing by Us
one event givi_ng rise to a claim). This wéhee offset against theSECTION 16 f CANCELLATION OR CURTAILMENT Basketball Bowls d) anythin ‘:nentioned in the General gExé/Iusi(;n
advance described above. RELLON 10 1 CANGELLATION R CURIAILMERT Bungee Jumping Canoeing (Inland/Coastal) ything ’
Special conditions relating to claims What is covered in addition to Section 6: Canoe/Kayak incl. white water Clay Pigeon Shooting B
Weshall have complete control over the legal proceedings although You d@ajagial loss You suffer in connection with deposits You cannot recover, or Cricket Cross Country Running SECTION 23 i ADDITIONAL ACCOMMODATION COSTS
have to accept the lawyer nominated by Us. for payments You have made (or have contracted to pay) for unused ski Curling Cycling (non-competitive) ~ What is covered:
Lawyers must be duwalito practice in the Courts of the country where tR8SS Or ski school fees. - ) ) Dry Skiing ) Farm Work incl. sheep shearing the event of a valid claim under Section 22 — UK Medical Transfer, °
event giving rise to the claim occurred or where the proposed defendantf @teare cégil by a Medical Practitioner at the ski resort as being unable to  Fell Walking/Running Fencing covered for additional accommodation costs as
this Section is resident. ski as a direct result of injury or sudden and unforeseen illness occurring duringField Hockey Fishing described in Section 4 — Additional Accommodation & Travelling Costs.
If You are unable to agree with Us on a suitable lawyer We will ask théhﬁlﬁ%’x l\(/.Ve w||(II pay You a proportionate refund in respect of charges for g?ggball (Azsoc_|att|on)t' Féunlfmtkmg
body for lawyers in that country to nominate another lawyer. In the me | SKI-pack. G(')”'ng {under instruction) Gymn(;stiac“smg SECTION 23 fi CANCELLATION OR CURTAILMENT
vemay appont a lawyer L0 protect ¥our INerests.  eived by v SECTION 17 1 SKIS, SKI EQUIPMENT & SKI PASS Handball Heptathion What s covered:
Ia\?/;ezivivr?srtruoc tggrgﬁe;:)suar fghlzlfnl?]e?\ :ﬂ ! Sriﬁrg?jr\]/alr?creedczlrvsaid )kl)y E%Vered in addition to Section 10: High Diving Horse Riding The cover described in Section 6 — Cancellation or Curtailment ¢
repaid out of the compensation received . will pay up £600 per Insured Person if skis and ski equipment :401 é«&f Falloomng JlieBHOtt?key Interruption applies.
: i i i ce Skatin et Boatin
Wecan opt to conduct legal proceedings instituted in the United States of APE% é?%ggo?/:a?ég})di#{h\éogoﬁzgéeo?grq%ged' stolen, destroyed or lost Jet Skiingg Judo ¢ =
or Canada under the contingency fee system operating in North America. . P . K (Inl | SECTION 24 /i PERSONAL BAGGAGE
Weuwill not begin legal proceedings in more than one country in respect Il pay up £a50 per Insured Person if Your ski pass You are ﬁzgthgﬂ %T,iﬁﬁaﬁa) ,\,Iigg?ésinn under 125cc What s covered:
same occurrence. cartying on Your person or have left in a safety box is lost, stolen, 7/t Biking 9 Nethall O The cover described in Section 10 — Personal Baggage applies.

You must notify Us as soon as possible of any incident which may givgﬁ%g;%?m or destroyed in the course of a Trip.

- - . P Orienteering Paintballing
claim, and at the latest, within 90 days. ski equipment are covered against damage or loss whilst in use

Parachuting (tandem only) Parascending (over water) SECTION 25 i MONEY

What is not covered: Skis are covered when locked to a roof rack, which is itself locked to thepgny Trekking Rambling What is covered:
a) costs or expenses incurred without prior authorisation by Us; roof of a vehicle. - . Roller Hockey Rollerblading Th described in Section 12 — M &P rt applies i
' Special conditions relating to claims Rounders Rowing (Inland/Coastal) e cover described in Section 12 — Money & Passport applies in res

b) any incident, which may give rise to a clairksat histiwithin 90 daySi, .ot take sufent precautions to secure the safety of Your skis, ski  Rugby (Union/League) Safaris (Organised Tours o

I,{yur personal Money.
c) the pursuit of a claim against Us, Our agérsurearunderwriting any,

at is not covered:

! R : uipment and ski pass and must not leave them Unattended at any timeSailing (inland/coastal Sail Boardin
Section of this policy, or a Travel Agent, Tour Operator or Cay %é'place to which Ft)he public has access. Y Scubg I(Diving to 30m ()PAqumd'r equivalent) Skateboarding a) Any claim in respect of a passport.
d) actions between Insured Persons, or actions pursued in order to dbiain Skiing - Alpine/Glacier/Nordic/Mono Snowboarding
satisfaction of a judgement or legally binding decision; SECTION 18 fi BAGGAGE DELAY Snorkelling Squash SECTION 26 i PERSONAL ACCIDENT
e) Fr;\ny C|?Im ia\g\a{ns.;[y the provider or organiser of any Spoyjga@8€eovered: Street Hockey B0y Whatis covered:
ecreational Activity; h : : f Tennis Tobogaganin: C . . . .
. . L . . . If Your Baggage is bediby the Carrier to have been misplaced on the S - gganing _
f) any advice or any claim arising in connection with a Trip solg\yl\)oﬁmujbggne% of a Trip i)rl1 excess of 12 hours, then You cparilﬂaim upto  Trekking/Hiking (Up to 3000m) Volleyball The cover described in Section 14 — Personal Accident applies.
the thme country; dinthe G | Exclusi per day, with a maximum under this p&siypef Insured Person, for hire mtkeer Eglaordmg \A\g?érGSakri?r?s (Non-armed forces)
g) anything mentioned in the General Exclusions. \t;\;hl;'?éaﬁ;n;s:;:g-ls and ski equipment. You must provide Us with receipts. Vieight Lifting (non-competitive) White Vsater Rafting GENERAL CONDITIONS APPLYING TO ALL SECTIONS
X L . Windsumng Zorbing/Hydrozorbing A . L
Anything mentioned in the General Exclusions. . ; N 1. No cover will come into force, or continue in force, unless each Insured Pers
LIRS0 EIOME: WINTER SPORTS (Trip Travel/Long Stay only): - Occasional* participation in Meason of the Important Medical Health Requirements, must make a |
When are You covered for Winter Sports? SECTION 19 fi PISTE CLOSURE the following Winter Sports activities is also covered within the standardipoligy peclaration, in respect of the period for which insurance is require

. . R . T . ing. H if icipating in Wi f han 21 i iti
Trip Travel / Long Stay: This policy spemally excludes participating in that is covered: vn:grr(é”:r?an S(VJVDZVSfrYtrge%?);gfltrr);jlggrlar:ionm;g;/nﬁepr?tnzf &gnt;g{ﬁ)r:a?nwm e(rj (;If_’ftgrmally accepted by Us in writing.
practising for certain winter sports and activities unless on an Occasifniriipia Trip You are prevented from skiing at the pre-booked resort for moreyqitional premium is required to extend all sections of Your Policy %0 ikt Jaedical information supplied in a Medical Health Declaration will be tr

as déned under the Sports & Recreational Activities Cover Section. Yetep@liCyonsecutive hours, becauseiémtugnow causes a total closure of Winter Sports activities under Level 1 below. The Personal Accident co 2 sfictest datence, will be used solely for Our own internal purposes for
can be extended to cover some of these sporting activities when Youthavittggistem (other than baby drags and lifts used for transport within the resortontinue to be temporarily deleted for all activities under Level 2 @,ﬁé\ﬁsment of the risk, and will not be disclosed to any outside person or 2
the abdd|t|0naIdW(|jnlt)erf Spo(;ts premlufm for\t(he Pl_elnod of the Insurance. Bgui rs), We will reimbursé2ippier day to a maximur26 per participating on an Occasional basis. wit ?tﬁt tge lspran_appr\tl)vval c;]f tl?e perst;n whose deta|||s are shoown in the Me;
can be extended before departure from Your Home country. Insured Person: : - ) ) alth Declaration. We shall not refuse cover unless, in Our opinion, tl
. . . Level 1 — On or Off-Piste Skiing (recognised and authorised areas only), . ’ . N ,
Year Round: You are covered when taking part in Winter Sports for up fisr &fl reasonable travel costs and lift pass charges You have to pay to travel Skiing Snowboarding%ﬁglrMogno Skiing, Cross Country Skiir)% S6tfited with the particular person traveling is substantially greater th
days in total during the Period of Insurance at no additional premium. TtisdRdli®¥m a similar area to ski; OR > . ! 'represented by the average healthy traveller. The cost of any medical e\
may be extended to provide cover up to 31 days during the Period of JRSUEARSEN hem ble if 't' ble alt ti Kiing i ilabl Ice Skating, Tobogganing produced in connection with a Medical Health Declaration shall be borne by
u : o h payable IT no suitable alternative skiing is available. Level 2 - Training/Racing (ski school), Snowmobiling (skidoo), and Ic; H%:ker}, ) )
pon payment of the appropriate additional premium. What is not covered: i ) S o . During each Period of Insurance and before You depart on each Trip Yc
; ; ; ineyi ; : * Occasional — Regardless of the duration of the individual activity, cov: p ; .
This policy will fully cover You when You are engaging in the following sports.and_ . " Sjedare to Healthcheck247 any change in Your health or medical statu
activities on a non-competitive and non-professional basis during %ﬁlﬂﬁ roinssmghﬁ;/(\)/m d(;l_osure of the resort lift system due to avalanches or calculatedhon a per ?3'11)/ basils and ﬂ"lmm a m;nimum of one day and chagﬁa]must be accepted in writing by Us before cover will be continued. If
when You have paid the additional Winter Sports premium if require% A 9 ’ ) ) ) ) no more than 20% of the total trip daily duration for ALL combined activitieg; ihfihether any change is material, You shoutéaltastk247 on 0870
Ice-skating Snowboarding (off-piste but on ) Trips in the Northern Hemisphere outside the period commencing 15th maximum duration of cover for Occasional activities is limited to 21 days agbs.
i . ’ ’ ) December and ending 15th April; one Period of Insurance. ) . ) .
Skur:jg (Otf{] P'.S‘e dbut on recognlsesde co%mseg and authcinsed areas 0”95) Trips in the Southern Hemisphere outside the period commencing 1st Maylf You are undertaking a pursuit or activity which is not listed in this pé‘llc Y Ftst‘)t 3§°Lagen§2yusrsfhmgéegﬁlng :&tgn\;\’?(')ctlgir; I|l|<fel\){/ot3 :Efﬁntggtlaniﬁ
and authorise armw_ ) nowboarding (on-piste) and ending 30th September; be participating in one or more of these activities on a regular basis thro a fact is material. You should declare it to Us.
Skiing (on-piste / glacier) Tobogganing d hi ioned in the G | Exclusi the duration of your trip, please contact Your Issuing Agent for alternative ! ' :
Cross-country or Nordic skiing Mono Skiing ) anything mentioned in the General Exclusions. 5. You must exercise reasonable care for the supervision and safety of both-
] . . . - = Your property. You must take all reasonable steps to avoid or minimise an
) !
You willnot be covered for any claims arising directly or indirectlySEGEION 20 i ADVERSE WEATHER BENEFIT UK COVER You must act as if You are not insured.
engaging in or pfact|5|r!g for the following sports and activities: What is covered: - . . . . st avoid needless selff-exposure to peril unless You are attemoin
Bobsleigh  Ski Jumping If, due to extreme adverse weather or following avalanches or landslides, accessWVhen You have paid the appropriate premium, the Policy will cover Y& f%\rl%%wife P P ping
Heli-skiing ~ Ski Racing to and from the ski resort is blocked or scheduled public transport services areTip You undertake solely within the UK Area o o _
Luge Ski Stunting cancelled or curtailed, We will pag3@oper day to a maximurflsd per provided You have pre-booked a minimum of 3 consecutive nighté: inVjgill make every effort to apply the full range of services in all circum
Paraskii Skiing off-pi id ised and authorised areasured Person for reasonable extra accommodation and travel expenses. accommodation away from Home. All conditions and exclusions (exceptdifii@igdl by the terms and conditions. Remote geographical locatiol
araskiing ling off-piste outside recognised and authorised areas® imi i i i i i i i unforeseeable adverse local conditions may preclude the normal standard of
Skeleton  Snowboarding off-piste outside recognised and authoridetidgagg of limited access from an independent authority will be required. these are amended below) continue to apply to the Sections mentioned.

being provided.
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8. You must comply in full with the terms and conditions of this policy befde aCdatmof telephone calls or faxes, meals, taxi fares (with the sole exception of the
will be paid. Please read this policy carefully, and if unsure as to what is covéaed asts incurred for the initial journey to a hospital abroad due to an Insured COMPLAINT PROCEDURE DATA PROTECTION ACT 1998 NOTICE
excluded, contact Your Issuing Agent. Person’s illness or injury), interpreters’ fees, inconvenience, distress, loss of . . ] . . ) S .
9. In the event of an emergenc N o GRiTiR0S, loss of enjoyment of holiday, time-share maintenance fees, holiday If you have a conjplam_t regarding Claims or Emergency Medical Aséistaoltect and maintain personal information in order to underwrite
- v gency or any occurrence that may give rise to a cl Ty bonds or points and any additional travel or accommodation costs (unless matters, please write to: administer the policies of insurance that We issue. All personal inform
substantial costs under this insurance, You must contact Us as soon as poEEﬁ’ﬂ‘é.K ised b P ¢ y lid clai d f dical Quality Department, Europ Assistance Holdings Limited treated with the utmostaentiality and with appropriate levels of security. \
You must make no admission of liability, offer, promise or payment withoutolgg thorised by Us or part of a valid claim under Section 2 (Medical Emergency & p 0 per ¢ Road. M de teath will not keen Your information longer than is necessar
consenPlease Telenhone Us brst on 0870 747 5777 palriation), Section 4 (Additional Accommodation & Travelling Costs), Section 6 ussex House, Perrymount Road, Haywards Heath, ¢ p Yourr 9 ] Y- ) _
viease felep o 1900l (Cancellation, Curtailment & Trip Interruption) or Section 12 (Money & Passport). West Sussex RH16 1DN Your information will be protected from accidental or unauthorised disc
10. We are entitled to take over Your rights in the defence or settiement of aﬁ_lamng)r(gg,im arising from pregnancy within 8 weeks (or 16 weeks in the case of a Telephone: 0845 358 8008 or e-mail on: quality@europ-assistans¥/aaillionly reveal Your information if it is allowed by law, authorised by
take proceedings in Your name for Our ormgeinet another party and We  known multiple pregnancy) of the estimated date of delivery. If you have a complaint regarding the service provided by Citybond SuRseadraud or in order that We can liaise with Our agents in the admin
shall have full discretion in such matters. 8. Any deliberately careless or deliberately negligent act or omission by You. please write to: of this policy. ) )
1. We may, at any time, pay to You Our full liability under this policy aftegwhighyngiaim arising or resulting from Your own illegal or criminal act. Customer Services Manager, Citybond Suretravel, Under the terms of the Act You have the right to ask for a copy of any infc
further liability shall attach to Us in any respect or as a consequence of sugh a¢éedless self-exposure to peril except in an endeavour to save human life. Citybond House, 109 Elmers End Road, Beckenham, Wehold on You upon payment of an administrative fee and to req
12. You must take all practicable steps to recover any article lost or stolen anéllto Afgntifpim arising directly or indirectly from Your drug addiction or solvent abuse, Kent BR3 4SY. correction of any incorrect information held. Any inaccurate or misleadi
and ensure the prosecution of the guilty person(s). We may at any time and @ta@gsive alcohol intake, or You being un@getive iof alcohol or drug(s). or e-mail on: info@citybond.co.uk will be correctgd as soon as possible. A '
expense take such action as Wettieenacover the property lost or stated tollfe Any claim arising or resulting directly or indirectly from Your suicide, attempted (Citybond Suretravel & Healthcheck247 are trading divisions of The above principles apply whether We hold Your information on pap
lost. suicide, or intentional self-injury. Citybond Holdings Plc) electronic form.
13. In the event of a valid claim You shall allow Us the use of any relevadt fgyuply ransmitied diseases. o . Wewill acknowledge your complaint within 5 days of receipt and advis&)8iFgin relation to data held by the Medical Screening Helpline sh
Documents You are not able to use because of the claim. 14. ;he_ Insuredt P;rsgn_engt;sglq_g in IIVIanuaI Worlk |{1 cog]unct(lgn Wl\ll}h any p;o\;\?ss(;o?, Weintend to deal with your complaint. If We cannot gha Yecision by directed to tge De&)a Clomgllance Manager, Healthcl;ﬁckiﬂ by ein
; in writ i im. within 243Jagss or trade during the Trip unless on a voluntary basis (See Meaning of Words). o, yyeeks from the day We receive Your complaint, We will explain wig{e4agitdaond.coarkby telephone on 0870 220 3937, while those in rel
14. O\f(o\u(omufsrtergg:'r:ygsn;réwf&“sn%géﬁng:ﬁg ?:I%?rgyofaghzlasﬂzmi V‘t'gqfh Ysured Person engaging in any Winter Sports unless the appropriate Wintervs, when We hope to ?/each a decision. pramnt, P to data held by Europ Assistance Insurance Limited should be directe
examination at Our expense. In the event of tr?e death of an Insured Person Igi(?gt?\'/ﬁ; ve{]?mlijsmncrﬁil;ltlsgir??ﬁisbggﬁcm]ggrri #]ngﬁ;}%lgzgt 25 o our decisionfisal and based on the evidence presented. If You feel thi4Rig@er Contact ?gntrg l\fl_lanagerc,i El;‘roptﬁsi\ilstinge HOldEgiléiTgﬁd'
be entitled to have a post mortem examination carried out at Our expense. Y f r cover wil apply, please call Your Issuing Agent. is any new evidence or information that may change Our decision, Yo Qs (Rermymount Road, Haywards Heath, West Sussex :
zuw’ﬁple)'xué‘nvsv'et;];fggjﬂ Sﬁg{:}nzrgitosnu%S\}%rgr']ac“engnzogcg?'g'té%%w:;gwgﬁé &'sured Person engaging in or practising for the following sports and activities:r:ght to make an ?é’p??:- h Its of . - h H
p e ' p '€ 164Uy sleigh; boxing; cavinglcave diving; horse jumping or racing; hunting/shooting; If You are not s&tid with the results of Our investigation, You have t MAKING A CLAIM ON RETURN HOME
15. If any fraudulent claim is made or if any fraudulent means or devices are uagitg-on-horseback; hurling; luge; martial arts (contact/competition); motor racing; t© refer Your complaint to an independent authority for consideratioft:"ice ! ) )
obtain any beeunder the insurance, this policy shall become void and thuntaineering; off-piste sking or snowboarding (outside recognised and contact: ) _ ) First, check Your Ceatie and the appropriate Section of Your policy to m
premium paid shall be forfeited. Anlgsbeneclaimed and received must be authorised areas); parasailing; paraskiing; point-to-point; potholing; professional The Financial Ombudsman Service (“FOS”), sure that what You are claiming for is covered.
repaid to Us. sports; rock climbing or scrambling; skeleton; ski jumping, racing or stunting; South Quay Plaza, 183 Marsh Wall, London E14 9SR Claim forms can be obtained from www.eaclaims.co.uk . Alternatively
16. We may give 7 days notice of cancellation of this policy by recorded deliver}ﬁfé%ﬁmé‘s'ngi wrestling apd yacht racing. ] ) Telephone: 0345 080 .1800 . telephone Europ Assistance Claims Helpline on 0870 737 5814 to obtain a
at Your last known address. In this case We shall refund to You the unexipireBagtisipation in any organised competition involving any Sports and Recreational Please note that if You wish to refer this matter to the FOS, You meintiéo&, giving Your name and CertiPcate number, and brief details of
rata portion of the premium You have paid, subject to there having been no A&&Wilies or Winter Sports, unless as part of ski school instruction or as agreed by within 6 months of @nal decision. You must have completed the compf@ititelaim.
claims or losses. Underwriters in writing. ) procedure before the FOS will consider Your case. All claims must be reatiwithin 28 days of Your return on a policy claim fo
17. If any dispute arises as to the policy interpretation, or as to any rights or i FoH[lﬁ“’e“ PerBgitiing except in self-defence. accompanied by original invoices, receipts, reports, etc. Please refer
under this policy, We offer You the option of resolving this by using the arbi standing any provision to the contrary within this insurance, or any CANCELLATION PROVISIONS relevant Section of Your policy forespeciditions and details of the
procedure We have arranged. Please see the details shown under CusfifigFement thereto, itis agreed that this insurance excludes any loss or expense supporting evidence that We require. Please remember that it is :
Satisfaction. Using this service will not affect Your legal rights. of whatsoever nature directly or indirectly caused by, resulting from, or in connection Right to return the insurance document If You are not stid with this policy advisable to retain copies of all documents when submitting Your claim f
N ) - with any of the following regardless of any other cause or event contributing for any reason. it may be returned to Us within 14 days of receint for m{@ﬁ(‘d you use registered post and send your claim form to the fc
18. Y0ltJ will be reQUIFG\lliv tohrepay IQdUS, \\;Vlthlnboae”mfi]f]ﬁr‘] of Ourtrequestéo Yeion@Qirently or in any other sequence to the loss: War, hostilities or warlike on co¥1 Tor that Yoa’ have not made a Trip and You);lave ot spubmitfé s
costs or expenses We have paid on Your behalf which are not covered un i - invasion: i . :
t d g diti f thi p|‘ dasieheions (whether war be declared or not);invasion; act of an enemy foreign ot © or know of any circumstances that may lead to a claim, a refund of any pré&Hi@m Assistance Travel Claims, Sussex House, Perrymount Road
€rms ana conaitions ot this policy. nationality of the Insured Person or the country in, or over, which the act occurs; cle h id will be oi Th b You and Us will b rds Heath. West Sussex RH16 1DN
19. This policy is subject to the Laws of England and Wales whose courts alorashdipt; rebellion; insurrection; revolution; overthrow of the legally constituted AfoAuh zz/e paid wit edglven. & contract between You and Us will be treaT lenhone: 0870 '737 5814
have jurisdiction in any disputes. government; civil commotion assuming the proportions of, or amounting to, an If it had never existed. elephone:
. . .. uprising; military or usurped power; explosions of war weapons; release of weapons Cancellation by the Insured Person If You subsequently give notice in writimgrder to handle claims quickly, We may use appointed claims handling
20. Tg#nr:é‘%ipa)l'ft\r(‘gu?'}?{og'a{:nﬂr:cﬂgrgxgetgfhf:ltlortlglr?ﬂi;ggrd;})gacg%prww£ g destruction that do not involve an explosive sequence; murder or assault or by telephone to Us to cancel this policy such cancellation shall takggféeficRiims settlements are made by the BACS (Bank Automatic C
gffer insura’r)k o thon nopcovzr at all shall anmly in respect of that ar¥icular .%9} %uently proved beyond reasonable doubt to have been the act of agents of a the date the notice is received or on the diee gpéiee notice, whichevegystem) or other electronic banking system method, You will be respon
You will need to make alternative insurancg%?’mngerﬁems P f'foreign to the nationality of the Insured Person whether war be declared with is the later. Refunds will not be available outside of the Cooling-Off pg{iggllying Us with the correct bank account details and Your full authorit
21 Wh o holid - ) Juded und Gthat state or not; terrorist activity. For the purpose of this exclusion terrorist activity cancellation by Us Wemay give 7 days notice of cancellation of this poltoyrémit monies directly to that account. Provided that payment is remitte
- _When engaging in any sport or holiday aclivity (not excluded under Gemeaak an act, or acts, of any person, or group(s) of persons, commitied for political, recorded delivery letter to You at Your last known address. bank account designated by You, Europ Assistance shall have no furthe
Exclusion 16) You must accept and follow the supervision and tuition of exgligisus, ideological or similar purposes with the inteftiencéo ainy - Premium position upon cancellation by Us: or responsibility in respect of such payment, and it shall be Youl
qualred in the pursit or activity in question, and You must use all approgg@ternment and/or to put the public, or any section of the public, in fear. Terrorist ! . > spgnsiRility to make collection of any misdirected payment in the e
precautions, equipment and protection. activity can include, but not be limited to, the use of force or violence and/or the If premium has been paid for any period beyond the date of Cance"aggwm etails having been provided fo Us.
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days on a Year Round policy, You are covered only if You have paid the aj e ' O ! : )
adﬁitional premium rquiredybefore departure fronz,the Home cr?untry, PP excluded hereon is any loss or expense of whatsoever nature directly or If however an incident has arisen during the Period of Insurance wh IF YOU ARE DEAF OR HARD OF HEARING
. . indirectly caused by, resulting from or in connection with any action taken in will give rise to a claim, then no refund will be made.
23. Although We are prepared to cover You when undertaking certain sports and aeli{ii&ing, preventing, or suppressing any, or all, of the above incidents. In the eventgfective time of cancellation This policy shall cease at 00.01 hofop Assistance provide the following number which is available
the availability of the insurance cover does not, in itself, imply that We QfninBortion of this exclusion is found to be invalid or unenforceable, the remainder Gyeanwich Mean Time on the day following the last day of the PeiEeakhard of hearing and speech impaired customers who have
underwriters consider such sports and activities as safe. At all times You musk; main in full foree and effect. | for e b by o 9 y acCess {0 a text telephone: 01444 450389
yourself that You are capable of safely undertaking the planned sport or agjivighanfisred Person travelling to a countrywrszeck event to which the fisurance for which premium has been paic.
You must take care to avoid injury, accident or loss to yourself and to others.” orgign and Commonwealtte®s advised persons not to travel.
21. Lglssfor destructiton or ctjlamage or da}ny ?}(pten?e whatsoeverI resulting frofm: iontiﬁing REQUESTlNG ASSISTANCE
radiation or contamination by radioactivity from any nuclear waste from the
GENERAL EXCLUSIONS APPLYING TO ALL SECTIONS combustion of nuclear fuel, or the radioactive, toxic, explosive or other hazardous IN AN EMERGENCY, FIRST CHECK THAT THE CIRCUMSTANCES ARE COVERED BY THIS POLICY.
No Section of this policy shall apply in respect of: properties of any explosive nuclear assembly or nuclear component thereof. HAVING DONE THIS TELEPHONE EUROP ASSISTANCE STATING YOUR NAME AND POLICY NUMBER.
1. Any person who has reached the age of 81 years (76 years with respe%?tpﬁlééfglossv damage, injury or consequential loss, directly or indirectly caused by the|" e\ b\ NUMBER
Stay) prior to the date of application. actualor potential inability of any computer, data processing equipment or media,
2. Claims arising from a Material Fact or facts, which have not been.disc|osed¥8rB§;1'Fﬁ;r:geggﬁggﬂ;'frglgég% sse;n;:h?/rdi?:a";i , tt;rtir;yc;?éﬂg:tre[rj astgﬂ[\)/:a;(r)ecg:msrzﬁge?u TRAVEL INSURANCE CLAIMS 0870 737 5814
s ?_”d acge&‘ed bYrUi'” ‘I']V"“";?hffr']‘”t"t)h‘h‘;;"m'fnﬁnc‘?’?ﬁ:t ?f Itr*]‘e ':eé'?)d Ofr"‘:vs 143 correcty in respect of or beyond that date - except under Section 2 (Medical] MEDICAL EMERGENCY & REPATRIATION 870737 5811 or +44 1444 442304 Fax +44 1444 410102
- -0SS, damage or éxpense which at the ime of happening IS INsured by, o Ozﬁﬁﬁe ncy & Repatriation), and Section 14 (Personal Accident). MAINLAND SPAIN & BALEARIC ISLANDS 870 737 5900 or +44 1444 442077 Fax +44 1444 410102
for the existence of this policy, be insured by any other éatingatii or y P ). ( )
: s y o e A% £/Aim when You have not paid the appropriate premium for the number of dayg  USA/CANADA MEDICAL REFERRAL 1-800-852-7747 (1-800-UK-ASSIST
any motoring organisation’s service. If You have any other policy in force, dich &2 Vour planed T p h ppf ph t?]  asuite e gl ay:
cover the event for which You are claiming, You must tell Us. This exclusion s@%&ﬁreé"g our planned 1rip, regardiess of when the event resulting In the claim | pepgoNAL ASSISTANCE SERVICES
apply to Personal Accident cover under Section 14. — " - - ] PRE TRAVEL ADVICE/OVERSEAS TRAVEL ASSISTANCE 0870 737 5777 or by fax +44 1444 415887
4. Costs which would have been payable ifthe event being the subject of a cidfh fa@fTggauential loss of any kind arising from the provision of or any delay In |- oS TIC EMERGENCY ASSISTANCE (Homecall Referral) | 0870 737 5810
occurred (for example, the cost of meals which You would have paid for in anyPER4&]"9: poiicy : glig P
) ! aid L&A demonstrated LEGAL HELPLINE 0870 737 5813
5. Consequential losses of any nature other thairatiyspeavided within the ' - - — - - -
terms and conditions of this policy. Calls may be monitored or recorded for security purposes and to ensure we maintain a quality service at all timep
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